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Victorian Liquor Licence Legislation & Policy

New Entrant Training Objective

The primary objective of the New Entrant Training course is to ensure that new licensees
have an understanding and knowledge of the Liquor Control Reform Act 1998. That includes
an understanding of their key responsibilities and obligations in managing the overall
operation of their premises.

Ensuring that their management and staff are fully aware of their legal obligations as not to
cause any adverse Community impacts on the surrounding community such as noise,
vandalism and anti-social behaviour.

Victorian Liquor Legislation

All Victorian Laws are passed through the Victorian state parliament. The Liquor Control
Reform Act 1998 is the basis for all the laws and legislative requirements pertaining to the
supply of liquor in Victoria.

A copy of The Liquor Control Reform Act 1998 is available online.

Note that there is no national liquor authority in Australia. Each State is responsible for their
own liquor legislation. The laws in other states may be different to those laws in Victoria
contained in the Liquor Control Reform Act 1998.

The objects of The Liquor Control Reform Act 1988 are:

1. a contribute to minimising the harm arising from the misuse and abuse of alcohol,
including by:

i.  providing adequate controls over the supply and consumption of liquor
ii.  ensuring as far as practicable that the supply of liquor contributes to and does
not detract from the amenity of community life;
iii. restricting the supply of certain other alcoholic products;
iv.  encouraging a culture of responsible consumption of alcohol and reducing
risky drinking of alcohol and its impact on the community.

b to facilitate the development of a diversity of licensed facilities reflecting
community expectations;

¢ to contribute to the responsible development of liquor, licensed hospitality
and live music industries;

d to regulate licensed premises that provide sexually explicit entertainment.
2. ltis the intention of Parliament that every power authority, discretion, jurisdiction and

duty conferred or imposed by this Act, must be exercised and performed with due regard
to harm minimisation and the risks associated with the misuse and abuse of alcohol

SHORT Short Courses Australia | RTO #41261 | ACN #605 690 971| Page | 5
Short Courses NET Workbook v2020.3
AUSTRALIA



SCA

New Entrant Liquor Licence Training

The Role of Victorian Commission for
Gambling and Liquor Regulation

The Victorian Commission for Gambling and Liquor Regulation (VCGLR) is the
independent statutory authority that regulates Victoria's gambling and liquor
industries.

Our vision is that Victorians and visitors enjoy safe and responsible gambling and liquor
environments.

The VCGLR regulates businesses focusing on the people, premises, products and
promotions involved in supplying gambling and liquor to ensure the integrity of Victoria's
gambling and liquor industries and to minimise harm. We work together with a diverse
number of bodies and groups to achieve positive outcomes for the Victorian community.

What is the VCGLR's regulatory approach?

The VCGLR's Regulatory Approach sets out our strategy to regulate the gambling and liquor
industries in Victoria. The VCGLR minimises harm by:

o focusing on types of harm that our statutory powers are best suited to targeting
e concentrating our efforts on action that the businesses and individuals we regulate can
take.

VCGLR NEWS (free on-line publication)

All licensees are strongly advised to keep up to date with liquor licensing changes to policy
and legislation and information by subscribing to the “VCGLR News” a free electronic
newsletter that is issued every month. The VCGLR News should be circulated to all staff and
management.

VCGLR Website: www.vcglr.vic.gov.au
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The Liquor Control Reform Act 1998

The Liquor Control Reform Act 1998 is the basis for all Victorian liquor licensing laws. From
time to time the Victorian State Government will implement some changes and Amendments
to the Act.

The Act defines that the amenity of the area as the quality the area has of being pleasant
and agreeable.

It is the responsibility of the licensee to ensure that there is no undue detriment to the
amenity of the area during or immediately after trading.

The following factors would be taken into account if there were any breaches that would
have an adverse impact on that surrounding amenity:

¢ Violent behaviour

e Drunkenness

¢ Vandalism

e Using profane, indecent or obscene language

e Behaving in a riotous, indecent, offensive or insulting manner
o Disorderly behaviour

e Causing nuisance

¢ Noise disturbance to occupiers of other premises

e Obstructing a footpath, street or road

e Littering.

These amenity breaches could occur inside the licensed premises or outside the premises
where there is a direct link to that licensed premises.
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LICENSED PLAN FACT SHEET: SIDE ONE

MAY 2015

, Victorian Commission for

[ ..

Liquor Licensing Fact Sheet

Plans of licensed premises

‘When a liquor licence or BYO permif is gronted, if is
for a defined area where liquor can be supplied and/
or consumed. This is shown by a redline drown on a
plan of the premises. This plan needs to be submitied
to the Yictorion Commission for Gombling and Liquor
Regulafion (VCGIR| as part of the applicafion process
and may be required upon request af any time.

The plan of the premises must
accompany applications for:

= g licence or BYO permit excluding a pre-retail
licence or a BYO permit for party bus

= g varigfion of a licence or BYO permit that involvas
a change to the size or perimeter of the licensad
premisas

= g transfer of a licence or BYO permit if the current
floor layout of the premises diffars from tha plan
held af the VCGLR

« the relocation of a liconce or BYO parmit.
Four copies of the plan should be lodged when
submitfing an application form.

Why do | need to submit four copies
of the plan?

Four copies are required to enable:

* g copy o be endorsed as an opproved plan and
retained by the VCGLR

* g copy o be provided fo Victoria Police as part of
thiz opplication process

* g copy to be provided fo the relevant local council
os part of the application process

* an approved copy to be provided to the applicant
on the grant of on application.

Plan of premises should be given to the

VCGIR if internal changes are made.

If o chonge is. made to the internal area of licensad
premises {for exomple, by adding or removing o

Gambling and Liquor Regulation

particular structure), tha licensea should submit
on updated plan of the licensed premisas.

Plan of the premises to be given
to the VCGLR if requested

In addition 1o the above, saction 101A of the
liquor Comtrol Reform Act 1998 provides that the
VCGLR may at any fime request that @ licensee
submit a current plan of a licansed premises.

What form should a plan take?

Tha YCGLR hos spacified that a plan must

contain the following elemants:

* be on suitably sized poper, minimum A4 size
(graph paper is not acceptable)

* be drawn in ink and be neat and legible

= show the floor plan(s) of the owned or leased

proparty

outling in red the boundaries of the proposed

area to be licensad

if the proposed area does not follow a physical
barrier {such as a wall), describe what is being
used to saparate tha area

= show clear and consistent measurements on
tha plan

* include tha address of the premisas

= jnclude o composs point showing norh and
names of the surrounding streets

= show basic functions or forures, for axample,
bar and dining area/kitchen area or in the cose
of o packoged liquor outiet, shelf areas whera
alcohol s disployed and the cash register is
located

= g plan should be drawn 1o o suitable scole so
that all elemants above are clearly identified.
A suggested scale is 1:100 (Tem = Tm).
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LICENSED PLAN FACT SHEET: SIDE TWO

Restouront ond cofe licences and Cin-premises * clear descriptions of how the proposed outdoor
licences area will be distinguished (for example, fence,

i Shape o e portabla barrers, warning signs).
if applying for kerbside trading, identify the area 1o ;
be licensed and saparately outline this orea in red It Ihe. plan dpes not mest these requirements, the
on the plan. The YCGLR will mark this araa with an applicant will be required to resubmit the plan.

AA on the approved copy of the plan. This areq is - -
refarrad 1o os the Authorised Area. What am | required to do with my
approved plang

A copy of the approved plan must ba kept on
A general licence guthorises the supply of liquor to  the licensed premises and must be availabla for
patrons for consumption off the licensed premises,  inspection on request by a member of Vicioria
being a footpath or kerbside area. Therefore this Police or a Complionce Inspactor.

area doas not nead to be identified on the plan.

General licences

Failura to keep a copy of the plan on the licensed
Please note that licensees must comply with premises or produce o copy of the plan for
relevant local planning laws. inspection could resuif in o fine being issued.

Where a proposed licensed or authorised area Where can | get a copy of my
incledes large cutdoor spaces, o separate site approved plan?

plan must be provided that shows:
If you do ot have a copy of your approved plan, you

*= tha anfira site including infernal and extemal can obiain a copy from the VCGLR af no exira cost.
areqs drawn fo a suitable scale

« outline in red the proposed area that is fo be A mepunciles it pleen - prowdec Helow:

licensaed

Plan Example
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49 Elizobeth Street, Richmond VIC 3121
1300 182 457 veglrvic.gov.au

contacl@vegiryvic.gov.au
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Licensed Plans

It is important that persons applying for a liquor licence refer to the VCGLR fact sheet on
licensed plans.

Applicants must obtain planning approval from their local Council and submit 4 copies of a
red line floor plan.

Note: Plans must meet the requirements of the VCGLR (Important to refer to the VCGLR
fact sheet).

Applying for a Liquor Licence

When applying for a liquor licence applicant must fulfil all the legislative and policy
requirements of the VCGLR.

If these requirements are not met, then this could delay your application being processed.

To obtain a licence application kit go to the VCGLR website www.vcglr.vic.gov.au

VCGLR Application Check List and Application Process

When applying for a liquor licence ALL applicants are required to meet the requirements of
the VCGLR.

It is @ minimum requirement to ensure the following:

o All signatures are correctly signed

e Dates submitted

e Correct credit details submitted

o Tick boxes ticked either yes or no

e Training certificates are up to date

o Application fully completed correctly

e Proof read your application and check pre-lodgement check list

A Sample “On Premises” licence pre-lodgement check list is provided on the following
pages.

SHORT Short Courses Australia | RTO #41261 | ACN #605 690 971] Page | 10
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SAMPLE ON PREMISES PRELODGEMENT CHECKLIST

Lodgement checklist

On-premises licence

Thiz chackiist details the documents required to accompany your application. Supphying theze with your apphication will allow the
Victorian Commission for Gambling and Liquor Regulation (VCGLR) to commencs sssesamant of the application and can reduce
procaeging time. Your appiication may be returnad if the accompanying documeants do not mest the reguiremsanta bslow. The VCGLR
may contact applicants fo request additional documantation dapending on the circumetancas of their business. All forma and fact
shestz reiarrad to are available on the VCGLA webaits veglrvic.gov.au.

Please tick that you have provided all the required documents with lodgement of your application

[ Application form

Pleaze enaure:

= all fields on the application form are complated

= the nature of the busineas iz detailed. clearly demonstrating why a liquor licance is sought

= applicetion form iz signed and dated by the apphcant

= ‘that correct fees are sttached, as dstailad in the ‘Liquor icenca feea’ fact sheat

|_ Planning permit OR evidence that a permit iz not required

A copy of the planning permit from the local council (or reaponsible planning authonty) showing that you have planning
parmisaion to supply liguor s detailed in your appiication OR a copy of an application fior a planning permit mads to the local
council for responsible planning authomty). i the area whers you would like to supply liquor inchedes the kerbaids trading area, please
provide a copy of a permit that shows you have parmasion to uss that srea

Altarnatively, you can provida evidence that a planning permit iz mot required to supply liguor aa outlined in your application.
For example, a lstter from the local council {or responzible planning authority) or a copy of the relevant planning schams.

|_ Rasponsible Service of Alcohol (RSA) training
Evidence of complation on an approved RIA training course for all required paraons is nesded in order to determina the
application, as detaiied in tha “Training for licence applicants’ fact sheat

[T Mew entrant training
A copy of an approved new entrant training cerfficate for ail mguired persona iz nesded in order to determine the application,
as datailed in the "Training for licence apphcants’ fact sheat.

|_ u - -
Each parzon fisted on the application, including any nomines, must complete a *Questionnaire’ sttached in this application kit

For companiea, partnerships or clubs, gquastionnaires ars required from each director, partnar or sxscutive committes meamber
reapactively. Questicnnaires will only be accaptad if thay are dated within the last three montha.

| ' Declaration of Associates

The declaraton of azsocistes form atteched within thie application kat must be completed by each of the following:
= |fthe appicant iz an individual, the individual must complats the form_
= |fthe applicant ia a partnership. each partner must complats the form saparatsly.
= If the appficant iz a body corporate, the body corporate must complete the form advising of s associates and sach

director of the body corporate muat complets this form saparatsly.
Four copies of the red-line plan
A icence iz grantad for a defined arsa on the premases. Four copies of the plan of the pramizss with the propozed licansed

area outlined in red are required for an application to ba aceeptad. The plan must mest requirementz detailed in the ‘Plans of
licanzed premizss’ fact shest

|_ Maximum patron capacity documents

Patron capacity i the maximum number of patronz allowed on the licenzed premizes at any one time. Pleaze refor o the
'Maximum patron capacity’ fact shest and the “Useful information’ section.

|_ Business name certiicate if applicabla)
A buainesa name caertificate iz required if an individual or parinership iz applying for a iquor ficence, or if the treding namse of
the buainses registered with Australian Securifiss and Investmeant Commizsion (AS1C) iz different to the company's namea or

incorporated club's name. A copy of the buziness name certificate from ASIC iz required. To regizter your businees nams. go to
the ASKC website at asic.gov.au for further information.

T e Victorian Comminsion for Gambling ond Liguor Roguintion Emnnil contactifvoginvio govos
o Eil:fﬁllg%::r?u;:;;:‘hhm Lewnl 3, 12 Sheliey Stmet, Richmond WiC 3121 Tedophona 1300 102 £57 %M
o 1 | EPO Boo 1988, Malbourms ViG 3001 woplovicgowm
ABRM BS EX2 742 AT P 801-hadt
4 of 25
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Lodgement checklist (cont'd)

On-premises licence

Please tick that you have provided all the required documents with lodgement of your applicati

| Current and Historical Company Extract

A Current and Histoncal Company Exdract iz required if 2 company iz applying for a bguor icence. A Current and Historical
Company Exitract can be purchased from the ASIC webeitte st asic gov.au. Rafer to the "Usseful information” ssction for further
imformation.

|_ Incorporated aasociation information
If you are applying for & licence in the namea of an mcorporeted s=sociation you must provide the certificate of incorporation.
rules end minutss of the most recant mesting confirming the committes mambers.

|_ Declaration of the right to occupy the premizas

Faor a licenca to ba izzued, the applicant must have the right to cccupy the premises. if you already have the nght to ocoupy the
premizes, you muot sign and attach the declaration provided at the end of thiz form.

How to lodge this form

By poat In peraon By amail

Victorizn Commission for Gambfing and \ictorian Commizsion for Gambling and contact@vegirvic.gov.au
Liguar Reguiation Liguer Regutation

GPD Box 1988, Melbourne VIC 3001 Lewal 3, 12 Shalley Sirest, Richmond

it your apphcstion is accepted, you will be emailed or ssnt an acknowiedgamant letter. Thiz will confirm that the VOGLA has recaived
your application and outline any further information required and the date by which it must be submitted. Once the VCGLR has
received all required information and documentz, your application will be determinad. You will be advieed of the outcome in writing.

P ; i t Victoran Commeason for Gombling ard Liguor Aeguiation Emuil contacifivogioviogovou
D Victarlon Commissian for | ) o 10 oroiiey Symat, lchmond WG 3131 Tolophana 1300 152 467 PR
Gomisling ard Licuar Fegukifian P B {8, Makicairna V0 A0 Sonrmmimn
ABM 56 B0 742 Ta7 L
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VCGLR Inspectors

VCGLR Inspectors carry out onsite inspections ensuring licensees are complying with liquor
licensing and gambling laws and meeting their obligations. Inspections can be conducted at
any time, 24 hours a day, 7 days per week.

Inspections of licensed premises ensure liquor is promoted and sold in a way that
encourages responsible drinking. Licensee’s must meet the obligations of their liquor licence
under the Liquor Control Reform Act 1998.

Obligations may include but are not limited to:

e Displaying required signage

e Supply within set trading hours

e Ensure their approved red line plan is kept within the licensed premises
e RSA trained staff

e Refusing service to an intoxicated patron

¢ Removal of drunk patrons from the premises

e Provision of free drinking water.

VCGLR Inspector’s role include:

o Carrying out inspections and investigations
e Ensuring the probity and conduct of licensees and permittees
e Providing compliance information guidance and advice

¢ Initiating timely appropriate enforcement and licensing actions where breaches are
detected.

e Minimising harm and promoting the responsible service of alcohol.

Enforcement Options

e No action

e Verbal Warnings

o Written warnings

¢ Infringement Notices

o Risk management discussion
o Enforceable undertakings

o Disciplinary action

SHORT Short Courses Australia | RTO #41261 | ACN #605 690 971| Page | 13
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SCA

Victoria Police

Victoria Police have an enforcement role ensuring that licensee’s and their staff are
complying with the law.

Applicants of a liquor licence are required to complete a liquor licensing questionnaire in
order to satisfy Victoria Police they are a suitable person to hold a liquor licence.

Applicants are required to document any prior charges or offences they have
incurred.

Applicants are to ensure that the operation of their premises will cause no adverse impacts
to the amenity surrounding their premises.

Victoria Police Role

e |ssuing infringement penalties

e Issuing of official verbal and written warnings

¢ Monitoring licensed premises on an ongoing basis
e Assessing liquor laws

¢ Enforcing liquor laws

o Power of entry to any licensed area at any time.

Infringement penalties

An infringement penalty is an on the spot fine and is always calculated at ten per cent of the
maximum fine. For example, if the maximum fine was $10,000.00 then ten per cent would be
$1000.00.

If a licensee is issued with an infringement penalty, they have 28 days to pay the fine and if
they consider that the fine is unfair, then they could defend the fine in a magistrate’s court
however if the licensee loses they run the risk of having the fine increased.

It makes good business practice for a licensee to introduce themselves to the local police as
it opens up the lines of communication and develops good relationships.
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SCA

Local Councils

Most liquor licence applications require planning approval from the local council in which the
proposed licensed premises is situated.

In the majority of cases planning permission will be a planning permit.
Planning Permits take time to process normally anything from three months onwards. Most
Councils can conduct pre-lodgement meetings.

Applicants should be aware Councils could require traffic engineer reports, building surveyor
reports acoustic engineer reports and amenity impact statements as well as place
restrictions on entertainment, use of land, proposed trading hours and the removal of waste.

Planning permission is not required for a Transfer of liquor licence as there is already
existing planning in place however licensees are encouraged to obtain a copy of their
planning permit to ensure they do not break any condition in the operation of their premises.

Council By-Laws officers can issue fines if licensees break any condition that is on their

planning permits. For instance, if it stated that a restaurant had a patron capacity of 100

patrons and a By Laws Officer did a count which indicated 120 patrons then the licensee
could be fined for being in breach of their planning permit.

Councils also have the opportunity to object to liquor licence applications.

Most Councils have designated “alcohol free zones” under a local law, these zones prohibit
the consumption of liquor at certain times and places within the municipality.

Most liquor applications are referred to Local Council by the VCGLR for comment.
Council have the opportunity to object against a liquor licence on the grounds that the
proposed application will lead to adverse amenity impacts.

SHORT Short Courses Australia | RTO #41261 | ACN #605 690 971| Page | 15

Short Courses NET Workbook v2020.3
AUSTRALIA



SCA

New Entrant Liquor Licence Training

VCGLR Inquiries

The Liquor Control Reform Act 1998 provides that:

The Commission

The Chief Commissioner of Police
The local Licensing Inspector; and/or
The relevant Council,

May refer a licensee to the Commission seeking an inquiry into their performance.

The Act provides grounds for such an inquiry including whether the licensee is suitable to
hold a licence or if those listed above consider that a licence:

d.

Has contravened the Act, the regulations, the licence or permit, or a condition of the
licence or permit;

Has contravened a condition of any other approval or consent of the Commission
under the Act;

Has contravened Section 118A or a regulation under Section 118B regarding the
supply of prohibited classes of liquor;

Has been convicted of an offence under the Act.

For a full description refer section 91 of the Liquor Control Reform Act 1998.

What may the VCGLR do following an Inquiry?

After conducting an inquiry into their performance of a licensee, the VCGLR may:

Cancel the licence or permit
Suspend the licence or permit for the period specified by the Commission
Place an endorsement on the licence.

The Commission may make any one or more of the following orders:

An order imposing a fine on the licensee or permittee which exceeds $38,000
An order varying the licence or permit.

An order varying the licence or permit may include:

aokrowbd-=

SHORT

A variation of trading hours

A variation to the size or perimeter of the licensed premises
A variation of condition of the licence or permit

The imposition of a new condition

The removal of an existing condition
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Disqualification

If satisfied that a ground for making an order under Section 91 exists the VCGLR may also
order that the licence or permittee or any director or nominee of the licensee or permittee or
any director or nominee of the licensee or permittee (if it is a body corporate) or any member
of the committee of management or nominee of the licensee or permittee (if it is a club) or
any person who, whether directly or indirectly, is concerned in or takes part in the
management of licensed premises be disqualified:

a. From holding a licence or permit
From being a partner in any partnership that holds a licence or permit;

From having beneficial interest (whether directly or indirectly) in the shares of
anybody corporate that holds a licence or permit

d. From having a beneficial interest (whether directly or indirectly) taking part in. Or
being concerned in, the management of any licensed premises or any body
corporate that holds a licence or BYO permit or any licensed club

e. From being employed by any licensed club or any person that holds a licence or
permit.

For a full description please refer Section 93D of the Act
Application by the Commission

The VCGLR may suspend or cancel a licence;

o |[f satisfied the continuation of the licence would detractor be detrimental to the
amenity of the area or

e That during a continuous 12 month period the licence has not been used.

For a full description see Section94 of the Act.

Application by others

If:

1. The Chief Commissioner
2. Alicensing inspector
3. The Council of the municipal district in which the licensed premises are situated

Considers that the continuation in force of a licence or BYO permit would detract from or be
detrimental to the amenity of the area in which the licensed premises are situated, the
person may apply to the VCGLR for an order, cancelling, suspending the licence or permit.

SHORT Short Courses Australia | RTO #41261 | ACN #605 690 971] Page | 17
Short Courses NET Workbook v2020.3
AUSTRALIA



New Entrant Liquor Licence Training

Liquor Licensing Categories

It is important when selecting the liquor licence for your business that you give careful
consideration to the licence you have selected. For instance, if you apply for a restaurant
and café liquor licence you cannot operate as a bar.

Following is a summary of each liquor licence type and the restrictions against which the
licence must be adhered to:

Please note that this information is general in nature and you should check your licence
when you get it, as licence conditions can vary depending on your business activity.

Restaurant & Café Licence

The predominant activity of a restaurant/cafe must be carried out at all times on the
premises this includes:

e The preparation and serving of meals at all times when the premises are open

e Tables and chairs in place for at least 75% of patrons attending at the one time

e Ensure that live music or amplified music does not exceed background music level
outside ordinary trading hours (7.00.asm. till 11.00.pm)

e Ensure the operation of the business does not operate solely as bar on the same
licence

e Ensure internal dining areas are properly weather proofed

e Underage authority for minors

e Ordinary trading hours are:
- 7.00am to 11.00pm Monday to Saturday (excluding Anzac Day and Good Friday)
- 10.00 am to 11pm Sunday
- 12 noon to 11.00pm Anzac Day and Good Friday.

Limited Licence

A limited licence may be a temporary limited licence or a renewable limited licence.
The nature of the business must be limited in scope and range

Temporary limited licence may be a one-off event such as restaurant trading to 11.00pm and
wanting to extend their trading on Valentine’s Day to 12.00midnight

Renewable limited licence for on- going activities such as a small winery wishing to sell 200
cases of wine a year or an art gallery supplying liquor at an art exhibition.

Hours will be authorised by the VCGLR but limited in nature.
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Major Event Licence

A major event licence authorises the licensee to supply liquor in relation to a major event as
determined by the VCGLR.

In determining whether the event is likely to have significant impact the Commission must
have regard for

The number of patrons (max)

The nature of the event-High Risk/Low Risk
Location of the event

Potential impact on public transport
Potential impact on public safety

Security arrangements

Hours will be authorised by the VCGLR and detailed on the licence.

Typically, Big Day Out, large events at the Melbourne Convention Centre such as the Good
Food and Wine Show.

Victoria has a very vibrant hospitality industry. It is important that licensees abide by their
moral and legal obligation in the operation of their premises in order to comply with the
conditions of their liquor licence.

Full Club Licence

Authorises the licensee to supply liquor on the licensed premises to a member and guests of
members and, authorised gaming visitors. Full club members can be supply liquor only for
off premises consumption.

Typically includes sporting clubs, community clubs and RSL clubs.
A club licence is subject to a condition that the rules of the club comply with Schedule 1,

except as otherwise determined by the VCGLR. Schedule 1, can be found on the VCGLR
website: www.vcglr.vic.gov.au

Ordinary trading hours are:
¢ Anytime Monday to Saturday

e 10.00am to 11.00pm Sunday
e 12.00noon to 11.00pm Anzac Day and Good Friday.

Restricted Club Licence
Authorises the supply of liquor for consumption on the licensed premises only.

Typically, local sporting clubs, football, cricket and tennis.
Members register approved by the VCGLR.

Note: Liquor restrictions apply to junior sporting games
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Late Night Licence

A late-night licence may be late night general, late night on premises or late night packaged
liquor. Trading hours will be determined and approved by the VCGLR

Typically, nightclubs, karaoke, bars and hotels.

Note licensed premises trading after 1.00am playing amplified music attract special
conditions on the licence that may include:

Video surveillance cameras
Security

Patron Capacities

RSA trained staff.

Packaged Liquor Licence

A packaged liquor licence authorises the licensee to supply liquor in sealed containers for off
premises consumption only.

Must comply with a “Code of Conduct” as issued by the VCGLR which forms a condition of
the packaged liquor licence.

Ordinary trading hours are:

9.00am to 11.00pm Monday to Saturday

10.00am to 11.00pm Sunday

12.00noon to 11.00pm Anzac Day.

Generally - no trading Good Friday and Christmas Day — check your licence when
you get it

Pre-Retail Licence

A Pre-Retail licence authorises the licence to supply liquor at any time and on any premises
to a person who holds a licence under this Act

Typically, wholesalers, producers and liquor importers.
This licence allows supply of liquor 24 hours trading to other liquor licence holders only

Producer’s Licence

A Producers licence authorises the licensee to supply liquor produced by the licensee for
consumption on and off the premises.

Typically, large wineries, boutique wineries and breweries.

Cellar Door Sales:
Ordinary trading to the public are:

e 7.00amto 11.00pm Monday to Saturday
10.00am to 11.00pm Sunday, Anzac Day and Good Friday

Liquor can be supplied to other liquor licence holders anywhere at any time.
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BYO Permit
A BYO permit authorises liquor to be consumed, possessed or controlled.

Liquor is not allowed to be sold to patrons.
Typically, restaurant club or party bus.

Hours and conditions as authorised by the VCGLR and are detailed on the licence.

On Premises Licence

An on premises licence allows for consumption of liquor on the licensed premises only.
Liquor is not permitted to be taken off the licensed premises.

Examples of an on premises licence:

Restaurants

Bars

Taverns

Nightclubs
Reception Centres.

Careful consideration should be obtained from your local Council to demonstrate you have
the right planning for an on premises licence.

Ordinary trading hours are:

e 7.00.am to 11.00pm Monday to Saturday
(excluding Anzac Day and Good Friday)

e 10am to 11.00pmSunday

e 12.00noonto 11.00pm Anzac Day and Good Friday

General Licence

A general licence authorises the licence to supply liquor on and off the licensed premises.
Typically, hotels, pubs

Note: Off premises consumption is only permitted to 11.00.pm.

A general license allows the supply of liquor on the licensed premises at any time to a
resident of the licensed premises or a guest of such a resident for consumption on the
licensed.

Ordinary trading hours are

e 7.00am to 11.00.pm Monday to Saturday (excluding Anzac Day and Good Friday)
e 10.00am to 11.00.pm Sunday
e 12.00 noon to 11.00.pm Anzac Day and Good Friday
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UNDERSTAND YOUR LIQUOR LICENCE FACT SHEET

- ‘ Victorian Commission for

Gambling and Liquor Regulation

1 Your most recent liquor licence or BYO permit must
be displayed in a conspicuous place on the licensed

> ‘Saction 107, Liguor Coetred Reorre Act 1908

premises in a manner that invites public attention. Falure

fo do 50 may result in a penalty exceeding $500.

2 The licence is valid until the end of each calendar year. -

3 This i the holder of the licence. The licensee
can be a company, partnership, individual or a club.

- This is your postal address and should be kept

up to date. Please notify the Victorian Commission for /

Gambling and Liquor Regulation (VCGLR) of any changes
on 1300 182 457.

5 States the type of licence and the circumstances

under which the licensee is authorised to supply liquor.

6 All liquor licences have conditions to ensure that the

ment to the amenity of the area.

7 This specifies your liquor trading days and hours
Note: Patrons have a 30 minute grace period to
finish drinks purchased prior to the end of trading
hours (no alcohol i to be sold during this time).

e

Understanding your liquor licence

LIQUOR LICENCE 2 e icees oo, s marrer

that invites public attention.

Restaurant and cafe Licence Licence No. 32200833
Sutjectto the provizions of e Liguor Control Reform Act 1998 and any condlicns fcence. the Icenzee i3
upEty IQUOr U to 3nd INCUaing 31 December 2018
teemee __» OEESPTYLTD Tradng 3z FOUR SEAS RESTAURANT
Adaress for service of otce PO BOX 1111 sares 1045 STREET
\.ii-oicnun._ MELBOURNE 3000
~
Adational percon(c) endorted on licence
LEVI JONAS - 30praveéd a3 nominee. 3nd I3 Isble 31 7 e Iicenzee, unti Ceasng 1o Manage and conydl the icensed premizes.
TYPEOFUCENCE e
71 Thiz lcgnce 12 a restaurant and cae licence and suthorizes the icenzee 1o 2upEly hauce On the Icensed premizes £ CONZUTEon on the
| RESTAURANT & CAFE CONOMIONS S
/7 This Icence i3 subject 1o the folowing conditions: 5
@ e emes on serving
©)  tades e for 3t least 75% of e potrons
atending the premizes ot any one time; and
(€) e lcensee must not permit
o the Ive performance of 3y musical wonks; of
(1) the piaying of any recorded musical works -
than muic level
Condition (<) does not apply %0 music performed or played 22 part of 3 function
hat s heid 1n an ares of set asice for uze of per table ana veir
Quests, and Is attended only by thoze Persons and e guests.
AMENITY
4 The icensee shat amenity of the areato With the uze of the
premizes 1 which the icence i icence.
The icensee shal premises ¢ o
23 zpected Policy (Control of MUZIC Noize Fom Publc Premizes) NON-2.
SPECIAL CONDITION <
The wincows f3cing Wilisms Street are 10 be shut and remain shut after S p.m. on any day.
MAXIMUM CAPACITIES
Inemal 52 patrons
Extemal 73 patrons
TRADING HOURS
Good Fricay Between 12 noon and 1030 pm.
Arzac Dy Between 12 noon and 3.0 p.m.
Monday o Thurscsy  Between 7am. and 9.30pm.
Fraay Between 7a.m. and 10.30p.m.
Saturoyy Between 8am. anc 11p.m.
APPROVALICONSENTS  «
Secton $(1)d) FooPANENEMS areas. THs iKensee i3 SUNCAZECT W 3upply IJuor 0n premizes, Other than Te iCensed premises,
3umorized by the Director of Liguor Licensing and shown on e aporoved pian durng the hours specfied under Trading Hours® o
consumption on Bhose premises.
Section S(1HDYSAN DY AG)KE) Area 2.0ty IQUOr on premizes, oher Than the Icenzed
premizes, suthorized by the Director of Liquor LICensing and shown on the 3pproved pisn curing the hours specied under “Traang
Hours® for consumgEon on those premizes.
Section S(1)BYSA(1)D) OF Ste Caterng. The Icensee i3 ulcorized 1 LDDY Iquor caterng for
PT than the 2peciied under e
premises.
End of Condions - Printed on 120320
- ‘<508:0° 333333 for Lovol 3, 12 Sroloy Stwet, RERMOnd VIC 3121 1300 162 457 4“
nd Liquor Regultion GRO B 1968, 2001

J——8  Tnischanges annuall.

9 If you need to contact the VCGLR, it wil

assist if you quote your licence number.

~_ 10  The name the business trades under. Please notify the

VCGLR if you change your trading name.

11 The actual location of your licensed premises.

12 Anominee is a person nominated by a licensee or

permittee and approved by the VOGLR. They assume the
responsibiliies and obligations of the licensee/permittee.

13 Aswell as your general obligations, you will have

conditions listed on your licence that are directed
specifically at your premises. You need to comply with
these conditions or you will be committing an offence. The
conditions listed here are an example of the conditions
that apply to a restaurant and cafe licence. Licensees can
apply to the VCGLR to vary their conditions. Details are
available at our website listed below.

o 14 You may apply to the VCGLR for endorsement of

additional approvals on your licence. For example, you
may have approval to supply alcohal in an additional
area (foothpath trading).

Please read your licence 8_.0*—.___<
If there is any condition or aspect of your licence that you do
not understand, please contact the Victorian Commission for
Gambling and Liquor Regulation.

T
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Liquor Licensing Scenarios

Please list potential offences that may have been committed and any issues that do not
conform to “best practice”.

Scenario 1: Restaurant and Cafe

It is 9:00pm on Saturday evening. | arrive at a local restaurant with my partner. We notice
that the restaurant can trade until 11:00pm so we decide to have a late dinner. When our
waiter comes over to our table he informs us that the kitchen is now closed however we can
still order some hot chips. We decide to forgo the chips and order a bottle of wine. At
11:00pm we order a second bottle of wine and a DJ commences playing 1980s punk rock
music. | quiz the waiter as to what time the DJ finishes. The waiter replies that the DJ would
be playing music until 1:00amwhich he tells me is closing time. By 11:30pm | observe that
the venue is completely full and that staff of the venue have stacked many of the dining
tables and chairs into the corner so as to create a dance floor. My partner and | order a third
bottle of wine however by 12.30am my partner has fallen asleep at the table. | thought we
might have been asked to leave the venue however when the waiter walked by our table he
began laughing that my partner had fallen asleep.

Scenario 2: Packaged Liquor

As | enter a packaged liquor outlet | notice an elderly gentleman who is drinking a can of
beer, browsing through the imported wines. A girl in a school uniform was looking at the
collection of pre-mixed drinks. A minor enters the outlet by himself and tries to purchase a
bottle of red label vodka but is refused by the employee as he has no ID. As | look through
the window | observe an adult man talking to the minor who hands the man a $50.00 note.
The man enters the store and purchases a bottle of red label vodka.
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Scenario 3: General

I’'m in the local hotel with a few mates having a few beers, it's11:10pm and the hotel’s Happy
Hour is in full swing “Pots” are $1.00a glass. The door is wide open as it's a hot summer’s
night. The music from the “Disco Machine” is very loud. A young guy who looks underage
purchases a slab of beer which he gives to his mate to carry and they both leave the hotel.
The hotel is licensed to midnight. The licensee calls for last drinks and allows us to stay as
his uncle and aunty arrive. At 1:30am the licensee orders a pizza from the shop next door
then we had one last beer and left the hotel feeling quite merry right on 2:00am.

Scenario 4: On Premises

After eating out my 17-year-old girlfriend and | decide to go to our favourite nightclub. We
arrive just after 1:00am. On entering we notice there are no security staff on the door which
is good as my girlfriend does not have to show her fake ID. My girlfriend is quite thirsty
approaches the bar and requests a free glass of tap water. The bar person indicates they
only have bottled water available at $4.50 a bottle. She decides to purchase a cocktail as the
nightclub is promoting cocktails at half price. After her third cocktail, | notice she is starting to
slur her words, she reaches over the bar and spills her cocktail on a girl wearing a white
dress who appears quite angry.
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Scenario 5: Best Practice Breaches

Can you identify the type of liquor licence as well as possible liquor licensing
breaches and issues that don’t conform to best practice?

An 18-year-old boy enters a licensed premise with his 17 year old girlfriend. They are seated
at a table for two. The waiter comes over and the boy orders two cocktails each containing 3
shots of spirits with pineapple juice. After some time, the boy calls the waiter over to order
their meals.

The time is just after 9.00.pm and the premises close at 11.00.pm. The waiter informs the
couple that the kitchen is closed however they could order a bowl of hot chips. The hot chips
were very salty and the boy asked for some water and was informed the premises only sold
bottled water which was on special at $2.00 per bottle.

At 10.00pm a DJ was playing some loud music in the corner and the premises was running a
happy hour where patrons could purchase cocktails at $5.00. each. The premises could only
hold a patron capacity of 50 people however there appeared to be a large number of people

standing as all the tables and chairs in the premises were occupied.

Some of the patrons consuming their cocktails appeared intoxicated and one couple had a
fallen asleep at a nearby table. As the premises had no air conditioning the door was left
wide open as it had been extremely hot summers evening.

The couple observed a middle-aged man approach the bar and purchased a bottle of grange
wine and then left with the bottle of grange tucked under his arm. The boy looked up towards
the bar area where he could see a liquor licence that was half displayed as a vase of flowers
obscured the full view of the licence as the boy was curious as to what type of liquor licence
the premises held.

The couple wished to purchase another cocktail however by this time it was 2 minutes past
11.00.pm. The boy asked the waiter whether he could purchase two more cocktails. The
waiter said they could however they had to finish their drinks by 11.30.pm. as there is a 30-
minute grace period in which patrons have to finish their drinks.

After finishing their drinks, the couple left the premises to hail a cab.

Type of liquor licence:

In the space provided below list potential offences and best practice breaches
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Responsible Serving of Alcohol (RSA)

Licensees who have a general, on premises, packaged liquor or late night liquor licences are
required to have RSA trained staff.

An RSA condition could be imposed by the VCGLR, Victoria Police or a local Council on the
liquor licence.

The RSA condition would only be to any person who supplies liquor.

It is highly recommended that the licensee maintains an RSA Register although this is not
compulsory. It demonstrates that the licensed premises are operating in a responsible
manner.

RSA Note

An RSA refresher course must be completed within 3 years of completion of an original
RSA. The course can be completed free of charge at the VCGLR website.

Once the RSA Refresher has been completed you'll receive an “RSA Refresher Certificate”.
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Variation to your Liquor Licence

Licensees that seek to change a condition on their liquor licence are required to lodge a
formal application of variation with the VCGLR

e A variation of the times outside trading hours at which the licensee or permit
authorises the supply of liquor

e A variation of the size or perimeter of the licensed premises

e A variation of the condition of the license or permit

e The removal of a condition imposed by the Liquor Control Reform Act 1998,

Examples of a variation include:

an increase in trading hours

a building an extension to increase patronage

a change in licence category

an intention to trade in an external area like a courtyard.

The Objection Process

Objections

Applicants who apply for a new liquor licence are required to display an A3 notice for a
period of 28 days, this is to allow anyone in the community the opportunity to object against
the application.

Objectors to a liquor licence, must demonstrate two things:
1. the granting of the licence would have an adverse impact on the amenity of the area,
and

2. it would have a negative impact on the objector.

Note applicants applying for a transfer of liquor are exempt from community objections as
there is already an existing liquor licence in place.

Any person can object to the grant, variation, on a licence on the ground it would detract
from or be detrimental to the amenity of the area in which the premises are situated.

All objections must be made to the Commission in writing within 30 days after the day on
which notice of application was first displayed.

The Chief Commissioner of Police can object on any grounds they think fit including that the
proposed person is not a suitable person to hold a licence.
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Appealing a decision by the VCGLR

An applicant or objector may apply to have the decision of a delegate of the VCGLR
reviewed (Internal Review)

Please note only decisions made by a single commissioner or delegate may be reviewed
internally,

The appeal must be lodged within 28 days after the decision first came to the notice of the
applicant or objector, or within 28 days received a statement of reasons for the decision. The
latter of these two dates will be accepted.

You can lodge an appeal application by:

o Delivering the appeal application form and supporting documentation to

The Victorian Commission for Gambling and Liquor Regulation
Level 3

12 Shelley Street

Richmond VIC 3121.

e Posting the appeal application form and supporting documentation to
The Victorian Commission for Gambling and Liquor Regulation

GPO Box 1988
Melbourne VIC 3001

Intoxication Definition

As defined in in Section 3AB (1) of the Act

“A person is in the state of intoxication if his or speech, balance, coordination or
behaviour is noticeably affected and there are responsible grounds for believing that
this is the result of the consumption of liquor”.
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SIGNS OF INTOXICATION FACT SHEET

APRIL 2016

‘ ' Victorian Commission for

Gambling and Liquor Regulation

Intoxlcatmn Gmdelmes

SISl T T I

mmmﬂammnmmﬂduﬁmwmm
7998 (the Act) and provide Information about how to determine If a person Is In a state of intcedcation
for the purposes of the Act, the Casino Control Act 1987 and the Gambiing Regulation Act 2003,

What is the law in Victoria?

The Act states it Iz an offence for a kcensea or permittes 1o supply liquor 1o a person who 1S in a state of
Intoxication.

How can you decide if a person is in a state of intoxication?

* Consder whether tha person is displaying ona or more of the signs of ntodacation
and:

« Consider whathar this i tha resull of the consumption of liquor, by taking nto account
information such as:

= How mivich aloohal have you witnessed the porson dink? andfor
= Information about how mioch the parson has had 1o drink and/for
= Does the person small of alcahol?

Signs of intoxication may include the following:

& bacoming loud, boistenoLs = difficulty walking stralght

& hacoming argumentatve ® humpeng into furniture oF customers

& annoying other patrons and staff = ramibling conmersation

* using offensive language = |ossof train of thought

* spflling drinks = difficulty in paying attention

s fumbling and difficulty in picking up objects = not heaning o understanding what is baing said
* SWaying s drowsiness or doang whike sitting at a bar o tabda.

Conditions that exhibit similar symptoms and signs to intoxication

Sornetimes physical and manial disabiities exhibit some of the same sgns and symptoms as alcohol
Intoxication. You shouwkd consider the possshdity of the existenca of any conditions prior 1o refusing sanece on
the bagis that a parson IS intoxicatad.

Legal definition of intoxication
Intoatcation is defined in Section 3AR (1) of the Act:

For thé purposas of this Act, a persan /5 in a state of ntoxication s or her speech, balance, co-ordination
or behaviour 5 noticeably affocted and thare are reasonable grounds for badewng that this s the result of the

consumpiion of Rguor,
Thes publication avoids fh e of iegal Enguage. irormabon about the S mry
Farer heen summarsed or expressed in-genenl stabements: This intormagon
showid nat be mlied LDon a5 a subsituie for pofesional gl acaoe or
mieronon to e aciund ingisiation & shonsed by the Victoran Gowmomment
ORIA 49 Elizabeth Street, Richmond VIC 3121
s 1300 182 457 veglrvic.gov.au

contact@veglrvic.gov.au
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Demerit Points and Star Rating

Refer VCGLR Fact Sheet.

The demerit points system operates to improve the regulation of liquor licensing in Victoria.
This system operates in addition to the compliance history risk fee system to encourage

good business practices in all licensed premises.

Under the demerit points system, licensees incur demerit points on their licence for a non-
compliance incident.

What is the demerit points system?

Licensees will incur demerit points on their licence if there has been a non-compliance
incident in relation to that licence. One incident equals one demerit point.

A licence will automatically be suspended if it reaches one of the demerit point thresholds.

Demerit points apply to the licence for a period of three years from the date of which on
which the demerit point is recorded against the licence.

The number of demerit points that apply to a licence is published on the Demerit Points
Register and Licences and Applications Online and both can be accessed at
www.vcglr.vic.gov.au

How will demerit points affect licensee’s?

Licences will be suspended at the following thresholds:

e 5 demerit points will lead to a 24-hour suspension
¢ 10 demerit points will lead to a 7-day suspension
e 15 demerit points will lead to a 28-day suspension

What is a non- compliance incident?

A non- compliance incident relates to the following offences:

Offences and sections of the Liquor Control Reform Act 1998

e Supply liquor to intoxicated person 108(4)(a)

e Permit drunken/disorderly person on licensed premises 108(4)(b)

e Supply liquor to underage person 119(1)(a)

« Permit liquor to be supplied to underage person 119(1)(b)

o Liquor is supplied to underage person on licensed premises 119(2)

o Permit underage person on licensed premises, other than as permitted
120(1).
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Demerit points and Star Rating

A non-compliance incident occurs when one of these offences has been detected and:

¢ an infringement notice for the offence has been paid in full or partially paid: or

¢ an infringement in respect of one of these offences has been lodged or the
infringements Court and an Enforcement Order has been issued: or

¢ the offence has been successfully prosecuted.

The Star Rating System (Refer VCGLR Fact Sheet)

The star rating system provides greater incentive for licensees to comply with liquor licensing
laws.

Under the star rating system responsible licensees will receive a discount on their annual
liquor licence renewal fees.

The system operates in addition to the compliance history risk fee system to encourage
business practices in licensed premises.

What is the star rating system?

A star rating is calculated on the basis whether a non-compliance has occurred in respect of
the licensed premises. Licensees will receive a discount on their annual licence renewal fees
where they have two or more consecutive years without recording a non-compliance
incident.

Liquor licensees begin at a three-star level at the commencement of this system. They will
then receive a star rating based on the criteria below.

Rating Criteria

1. Three or more non-compliance incidents in the

previous 12 months

2. One to two non- compliance incidents in the
* * previous 12 months

3. No non-compliance incidents in the previous 12

. . . months
4. No non-compliance incidents in the previous 12
months
* * * * 5. No non-compliance incidents in the previous 12

months
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Licensee Obligations

Victoria boasts a vibrant hospitality and tourism industry with a culture of appreciating fine
food and entertainment. The sale and enjoyment of alcohol is part of this.

But holding a liquor licence is a privilege, not a right, and selling alcohol comes with very real

and serious obligations

SCA

Licensees should ensure the operation of their business does not adversely impact
on the surrounding community

Ensure that all management and staff are appropriately trained
Comply and stay up to date with all liquor licensing policies and legislation.

Meet community standards and VCGLR responsible polices with regards to any
promotions and advertising.

Provide free drinking water as required under liquor licensing legislation to all patrons
Comply with all liquor licensing legislation and laws.

Incident Register

Despite complying with the law, incidents may occur in licensed premises
Examples of incidents:

Entry is refused to an intoxicated disorderly person

An intoxicated person is refusing to leave the licensed premises when requested
A patron assaulting another patron within the premises

Damage and vandalism to the premises

Verbal abuse to staff and other patrons

Anti-social behaviour.

Incidents and complaints should be recorded in an incident register kept in the licensed
venue. (Refer Incident/complaints register form in the VCGLR fact sheet section).

The register will also assist Victoria Police with regards to any breaches to those involved in
any incidents and assist in protecting the premises from any false allegations as well as
assist in the defence of any civil action.

SHORT

Short Courses Australia | RTO #41261 | ACN #605 690 971| Page | 32
Short Courses NET Workbook v2020.3

AUSTRALIA



New Entrant Liquor Licence Training

Getting Along with Neighbours

Licensed premises can be a cause for a number of complaints from surrounding residents.
By putting preventative measures in place, licensees can maintain a positive relationship
with their neighbours and local residents.

Neighbours can become irritated by:

e |oud thumping music

e bottles being tipped into dumpsters in the early hours of the morning

e noisy customers leaving licensed premises can be associated with slamming car
doors, vandalise private and public property, gather on the street or behave in a
drunken or anti-social manner.

Tips for Licensees

Getting along with neighbours is vital for licensees as heavy penalties apply to those who
ignore a neighbour’s reasonable request. The following tips can be used to take appropriate
action and avoid escalating complaints:

o Take every complaint seriously and act quickly to address its cause- experience
shows that if licensees ignore reasonable concerns the situation rapidly deteriorates

e Call or visit the complainant personally and listen carefully to their concerns. Offer
them your contact number and invite them to call you should a problem occur

o Explain what you intend to do to address the problem and keep the complainant
informed of your actions. Ask for further feedback from them.

Tips to Prevent Problems

o Alert customers for the need to depart quietly by making regular announcements
prior to closing time.

¢ Display signs requesting customers respect the peace and quiet of the
neighbourhood on departure.

e Provide security staff to monitor the area around the licensed premises.

e Get to know your neighbours, attend neighbourhood meetings and get involved with
the community.

o Participate in liquor licensing forums or accords.

The Escape of Noise in and around Licensed Premises

It is a key responsibility of licensees to ensure there is no escape of noise that would irritate
or adversely impact on their neighbours.

Harm Minimisation

Licensees need to ensure they have policy and procedures in place to minimise harm from
their venue that would have an adverse impact on neighbours and local community resulting
from the supply of liquor.

In addition, licensees should also ensure they have policies and procedures in place to
enable them to address any concern resulting from the supply of liquor.
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SCA

Best Practice

All licensees should adopt “best practice” in the management and operation of their
premises.

Best Practice will focus on the policies and procedures that will ensure the safety and reduce
harm for both staff and patrons.

Best Practice

Training of both staff and management.

Responsible Serving of Alcohol.

Issue written policy and procedures.

Maintain an Incident Register.

Ensure staff and management have a full understanding of your liquor licence.
Adopt a House Policy.

Ensure that checks are regularly conducted to ensure that all required VCGLR
signage is current and prominently displayed.

Establish a committee to review and “sign off” on each promotional activity to ensure
it meets the with responsible promotion practices.

Adopt emergency evacuation procedures.

Attend local liquor forums.

RSA Register

It would be good business practice to record the following details in an RSA Register:

Notes:

Liquor licence number

Name of person who is responsible for the management of the premises. Licensee,
nominee or manager

A copy of each staff members approved RSA certificate and the date the staff
member first supplied liquor

An updated RSA refresher certificate if applicable.
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SCA

House Policies

House policies provide a framework for licensed premises and communicate the acceptable
standards adopted by the licensed venue.

House policies should be displayed in a prominent position that invites attention that allows
patrons to understand the key policies of the premises.

Sample House Policy for a “Hotel” include:

Our venue practices the principles and policies of serving alcohol responsibly
Liquor will not be supplied to any intoxicated patrons

Don'’t be offended if asked for appropriate ID.

Venue supplies free drinking water

One shot per glass spirit policy

Alcohol will not be supplied to any person under 18 years of age.

Benefits of a house policy:

e Reduce alcohol related harm

o Highlight the premises house rules to patrons
¢ Reduced enforcement

o Acts as a defence in any civil litigation

o Protects the reputation of the premises

o Benefits staff morale.

Free drinking Water in Licensed Premises
Please refer VCGLR Fact Sheet.

Licensed venues that supply alcohol for consumption on-site are required to provide free
drinking water.

Venues could have a table with a jug of water and glasses where patrons can help
themselves. This would be acceptable under current legislation.

A poster is available for licensees to download that advises patrons that the venue provides
free water.

Promote Non-Alcoholic Drinks

Licensed premises don’t need to focus solely on promoting alcoholic drinks in order
to achieve profits for their business promoting non-alcoholic drinks such as
“Mocktails” provides many benefits.
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Liquor Forums and Accords

What is a liquor Forum?

A liquor forum is where liquor industry representatives and interested community members
meet regularly to develop strategies to improve the operation of licensed premises and
reduce alcohol related harm in a local area.

Liquor forum membership can include licensees from a range of licence categories such as:

e Local sporting clubs

o Nightclubs

e Bars

o Packaged liquor outlets

o Restaurants and other key stake holders in your local community

What is liquor Accord?

A liquor accord is a written document that sets out specific aims, actions, objectives and
strategies that provide practical solutions to local alcohol related problems and important
range of programs to promote harm minimisation principles

Note: For further information refer to the VCGLR website: www.vcglr.vic.gov.au

Key benefits of being a member of a liquor forum/accord includes:

¢ Opens the lines of communication between licensees Victoria Police and members of
the community

e Understanding of amenity

e Reduction in anti-social behaviour
e Process to resolve complaints

e Banning of problem patrons.

How do | become a member of a liquor forum?
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VCGLR Fact Sheet Kit

The following fact sheets are available for download at the VCGLR website
www.vcglr.vic.gov.au and are included in the following pages of this workbook:

SHORT

VCGLR News

Liquor Control Reform Act 1998 Breaches
Required Signage for Licensed Premises
Signage Printing Guidelines

Temporary Limited Licence

Mandatory Drinking Water

Free Water Drinking Poster

Responsible Liquor Advertising and Promotions
Barring Powers

Maximum Patron Capacities

Incident Report Sheet

4 RSA Principles Poster.
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VCGLR NEWS

Freeze on late-night licences extended

The Victorian Gowernment has extended the freeze on the
granting of new Sgeor licence applications to trads after
1am in inner-city Melboume to 30 June 2021

Mew fees and penalties from July 1

Euwery year as 3 result of indexation under the Monstary
Units Act 2004, gambling and liguor f=e= and penalty units

increase.
Read more

Wholesale data reporting is now open

The Wholessle [ists reporting period is now open and runs

until midnight 15 August 2018
Read more

Refresh of gambling forms

A= part of cur commitment to continucus improvernent
we've updated 3 number of our gambling application forms.

Recent Commission decisions

The VGGLR prepares and publishes decisions and reasons for decisions in relation fo certain gambling and
liquer applications and disdiplinary sction proceedings. Below is a listof the most recent Commission
decisions:

- Liguer decision - Murrumbesna Foothall Methall Club

- Liguor decision - OTM Retailing Pty Lid

- Liguor decision - Transhscent Consulting Pty Lid

For more information on the abowe o prewious Commission decisions please visit the Hearng and
decisions page on our website.

Important dates

=i

Tk

SHORT Short Courses Australia | RTO #41261 | ACN #605 690 971
Short Courses NET Workbook v2020.3
AUSTRALIA

Page | 38



New Entrant Liquor Licence Training
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SCA

JUNE 2018

Victorian Commission for
Gambling and Liquor Regulation

Liquor licensing fact sheet
Breaches under the

Liquor Control Reform Act 1998 wom 1 w201

The Liguor Control Reform Act 1998 (the Act) provides for the issue of infringement notices for
specified breaches. Infringement notices may be issued to licensees, underage persons or any

person breaching specified sections of the Act.

An nfringament notice is a fing issusd as an
gltarnative 1© having the matter heard before a court.
The amount of the infringement notica is sat at &
figurs fower than the maximam penalty that can be
imposad by a court.

Licensess should be awars that payment of a fine
may subsequently bs taken into acoount in amy
disoiplinary procesedings of the Victorian Commissson

Compliance history risk fee

Cartain breaches of the Act from the presiows year
may add addiional costs 1o your iquor licenoe
renewal fes. This ks called a compliance history nsk
fee, Although thers are many types of breachses undar
the Act, oniy six of these will trigger a complianos
history risk fos. Thess breachss are listed in the table

L=
il

HIGLUEE) 10 Lol

DI pu

jenbay o

LIL

for Gambling and Liguor Reguiation (WVCGLR) seeking bslow.

suspension or cancelation of the licenos.

MNOTE: All government foes and fines are ndaxed
annually. The dollar amounts shown in thie document
will change sach financial year and heve besn
rounded 1o the nearsst whole dollar amount.

Supphy Bquwor to intomcated person 108{4Ka) £10,829 31,883
E:”m;:;”m Or isordary person on icansad 108144n) S10.878 B1.083
m?wa Frnen mﬁ;‘_’ﬁ"ﬂ”m e 1181Ha) $10,826 31,083
mfﬁﬁmmm apmm;;:g 18.08r o) 19,828 5983
:Eﬁ;wﬂglmﬁ 78 onlicensad 1187 $10.826 %1083
m;:pmmar 00 Rorped) eIMOR DB ote) £19.820 £t,083

W
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aums Bguor offencas

Parmil ary other person 1o cary on lhe business of supplying kguor on lcensed
premises withousl s sonsent of tha Commission

Sall liquos or otfer Bguar for sale sfihou a licenas

Supply iquor ollver Ikan in acsordance wilh Beemnos and the Aot
Parmil/caiiss liquor to be supplisd not in acoandance wilh Bosnce and ths Act
Pamil sonsumplion of liqusr not in scoordance with Bsencs and he Acl

Lise any placs or pramisss b (b supply Tguor other (han licensed or sulhonissd
presises

Take'receive liquor ordars olthar than &1 a Hoenssd premisses
Urauthorissd asbe ol kguor through vending machmes

Bringing into or consurming liguor on Boansed pramises nol in ascordance with
licstmce

1=

Pemil quar to be broughl ntadonsumed of supplied on lisensed premises nol in
mcoordanas with licencs

Consume, Supply, possess or parmil liguor on unlicensed pramisas ko which
asolion 113 applies

Parmil unasithorissd consumplion of lquar an party bus

Dianfaonsume iquar on licenssd premisss othar than in sccordandcs with (ha
ligasrscd o L Act

Falzaly indicate thal pramises one licensed pramitss

Falsaly indicate being licensed 1o supply or 1o alow consumption of liguar

Ly
=
a
"
)
-
Y
8]
=]
=
o
o
o
=

Bale of aloahol-tased lood ssssnoss in comains: above parmilled capssily

Supply cerlein glasses of liquar {L.e mik products, atesholic vepour, liguen in
Hexible tubes, iguor that is a dry, solible, concentnvied subatance)

106{1)

10711}

A0B{T
108 1)(a)fi}
ADB(Tai)

A0B{THE)

108{1)

1084

11%ia)

1

113 (1) {18
(1B} & {10}

113A11)

V4T ipEATH

11808

118(b)

1iaa

1ee

|eia
39,813
8,013

$8.813

2478

$9,013

4,13

3304
12478

B 4TE

34857

A

413

MA

S330

Supply lquor (o intodeabed pareon®
Parmil drunken/disordarly persan on licensed pramisss®

Procure Bauor for intoxioated pérson on Boensed premisss

Bicd/alel indoxicated panson lo abtain lquor oh Bensed premises

Pelissal or failure by a person who & dounk, violan or quarreisomes, (o eawe

licansed pramises when reguested by a licenaees, ermployes of Boensas or Yickatia
Police

108{4HL)
114 {11}
11 (Wi}

niringement

Mooe

51,8683

$330

Fall ko display copy of Aoencs al Eoensed prermises 1 5428 283
Fallure ko give & current plan or depiction of {he licensed pramisas io (hs
Commigaion ss soan s practicable allss he Commission requests BTN $ie52 HA
[Fail ol ks Ia I wan ol Ths Boedusad £ e
Im:.:;;;:kmn;:npy v laed plan o deplafion of the preises on i 10180} $1652 Mk
Fall ko preciuce a copy of the glan o deplclion lor Inapection by o memiber af
Visloria Palos of a goniing and liguoe mspacion e i 105
Fail to display nobices as requined by Cemenission 1021} jags 583
Fail ko display notice n lorm requined by Commission 1023 828 83
*arind oo Ben o Sy Al b aned irigpas oflanos on ihis Mo pege.
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Supply Bquar to a p:mm urdher 18, oftér than as permilted HoKa) $io.a8
Paril Bquor (0 bi supplied (0.3 persan tnder 18, ciher han &s parmitied Bt $ia.808 &1.083
iimssedperrratioe olfancel®
:lquw!:ﬂ'w 1o & penson under 18 on Boensed pramises, olher (han as iz $19,829 51,903
= Apmu:;dhuum-" or i s sergioyes supplying quor bo o parson HeiT 10 06 $1,803
I:'I Supply lquor to a peestn under 18, by an empioyes, ofher than s pestiilbed 118 i) $3304 £330
|
(4h] Parmil porson uidér 18 on Eoenssd préamses, othar thin o8 pemrmilled® 120{1) 10,89 51,583
E Send person under 18 to ablain guor 121 $19,828 $1,883
O
= Parmil porson under 18 o supply Bguor on oensad premises, unlsss engaped in
& irining prograsm approved by the Carnrission i L bl phe
FET Fabsaly rapresant onesell o ba oeer 18 years in order o pismahss liquor of anber
& licenses prarmises Lo s s
=N Give midence of age documan ja anolher 12441) $3.304
'; Delacs/finterfora with svidenos of aga dooument 1242 £3.304
_|._.|
!; Erowingly moke false svidence ol age document 124426a 3904
)
- Knowingly give a kalss evidence of age document ko anolies 124435 k) $3.304
E Supply lntes iInformation, docurmants, ar makesisl 1o obtaln a proal of age documen  125(1Ha) $3.304
r_{_‘;; Pads on iy doouments o malerial that doas nod relabe ko him o her for the
= punpases of evidences of age docurmen 1264 THES #3304
o
= Give m dixcument or maberial to snotler person o suppoet an application fora proof $3.04
ta of age docisment thal contoing information thel s false or mislsading Skl
= Pubchass/réaeies liguos, othar thah as parmittad by persans uhder 18 12 )= 828
Possess/oonsrme liguor, olher than es permilied by persoas under 18 123 1)) $aps
Entsr/rimain on ioenssd pramises, alber (hah s permilbed by parsons undar 18 12 1)) $age

e ol s hemiory o P e b edfbenees o ihe frond page, Thaos ol ales allecs e gier ieiing end desani point sysiems,

Fallure by Boarisse (natural penson) b corrgplets an approved ARS8 prograrm (shter
redreahiier o milkal tramningd wilhin 3 years of sl compleling an approved RSA program

Failise by Soenses (body carpocals) 1o enatine Eisl Bie person reapansible ko s 10RAALT) $9,015 301
riasnapament o contral of the Boensed premises has cormphsted an approved RSA

prtsgsam (eithir relresiier o initial iraining witlin 3 years of laed completing an

approves) RSA program

Failire by 1 Boenses o ensure thal any person who aels, offars for sals of serves  108AB(3) $9.013 5091
liquar on Hhe licansed pramisss has compléled an approved REA program within

Whte 3 yoars prior to baginning 1o sell, offer for sale or sarve Bguor an (he oenssd

pramises

[Maw Barving stal] havs a one month graos pariod bo mesl This requirsemant)

Failiire by Roecizas 1o ahsire thol any person who sels, allers for sale or serses J0RAC (@) #0138 Sa91
ligisor an Hhe licansed pramisss has compleled an approved RSA program (aitfer
reiresher o inillal fraining) within 3 years of kst completing an approved RSA

program
Failire by the licensss o estabish and maintain e approsed RSA progam register  108AD (2) a0 &g
Failiire by the Bosnses lo producs an approved RSA program regisier TORAE {2 1026 583
**Apedia o g I, On-Coumisa, packagadgus and fib right Fesnee Caleporen phos any e ndicuu) Dewnss andormd wim FRA condiioes,
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arag/banning notic

Failiins by Boenss 10 sormply with an advertising or promolion banining mdlice given #1086 A
by ihe Cornrnission

Feduse of give laise parficulars of name or address to Viclaria Polios lor the 126043 826 A
purpeses of a banmng molics

Fallusre to comply with the request 1o producs evidence ol nams and address o 4BDNT) 426 BA

Viatoria Polica for punposes of a banning nolics, unleds having a reasonable excuse

Coantravening a bannitg notie o faling ooosmply wilh Viclads Palice dirsation T4BF1E2) £3.304 £330
whan in a contravention of banning nolice

Contravening an sxalusion aorder or failing 1o comply with Viotora Police direstion 1481 2] 9,813 S941
whan in ooniravendion of exalusion ondar

Knowingly parmil a parsan (o whom a bamning nolica or moshesion order applies o 14BC{ )& $9.814 A
ander he Boensed promises

faty offences

é‘_ Retusal or ailure o somply with a requirement of a fire safety inspecior 1462 0,813 oy
— Fekinse 0 ollow o fins safaly inspecior bo amsr Ecansed pramises 14BZA 9,013 P
£ 14678

C Broviding fakse or riskeading pariculars to a e safaly inspector 9,813 P
O

5 Condravaring & clsra and svacuslicn nolics 14BZI0) £30, 653 NIA
r_‘FE: Failing 10 comply with a diredtion of a fire salély inspecton oF aulhorissd penson 14BZJ(2) £3.304 8330
c Allcwing o parsnn to enter Sosnssd premises afler pofice has been ssrved 14BZK 18,595 PlA
nh]

ey Fallure ko display a sign about the notice al all enfrances and axils when a closure

g and evasiation nolios i in loroes TaBzL $1.082 s

Parsan win has besn refused antry or has et following @ rsguest rmesing in he o
viinity of he Boansed prerises 3
Puarsan who has been refissed amry or has ol Tallowing a requast re-srbers lhe
licasrid pramises wibiin 24 hous of bring relussd ar requestad bl =404 330
Fallure ko comply wilh barring onder by anbeding or remaining on a licansed
prestises from which persan & barrsd withoul ressonats excuss 060 #3304 $30
Fallure ko comply with barring onder by re-snbering or remainineg in the vicinily of
|mmmhﬂ1lﬂthw Is barmed willul reasomsabils sicimss 1DﬁJm m mﬂ
Failure by icenses or panmilles o kesp record of barting arder, inoluding &
vriation ot revocation Toakry b e
Failure by iosnses or penmiliss lo producs reconds of Barting orders wisrs i gane g8
rescpusstad by Vistaria Pofiss or a gamiéng and liguos inspector e
Licanses or permilled must not discloss bosring onder reconds sxoepl o8 reguined
by s ring atdar previiena 106K} #26 ¥
Failure o desiray barring crder moonds after 3 years afler sxpiny of ravocalion 106K5) $026 50

/i Failure ko comply with reques! from Viclora Police 1o slade nams and oddress
: withvoul o renscenstbs axoues, or sialing a name or addresss thal is fles 108HMER  $826 83

Fallure o procice evidence of name or sddiess when reqesied by Viclora Polioe 106H(T) £a25 S0
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Failure lo natify the Commission within 14 days of 8 person ceasing to be a nemines  54(11)
Fallure by owner or morigages bo register name with the Commission Bida)
Fallure by ownier or marigages ko nolify the Commission of any ohange of address  BB{L)

Fall ko prowide refreshments on request ol licanssd pramises o8
Failure bo supply and have avadllable suilable fres drinking waler on a licensed
presrises whers alcohol is consirmed on-site. - 34857 ¥
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Fail ko kesap residerts’ reglster on licansed pramisss 100(c) §1852 5185
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and iquor inspacior 00 L550 $ih
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Failuire by iosnsse (body corporabe) 1o give =l of names and addnesses of J0BEH) $1g52 si83

direstors o & member of Viatosa Polica ar a gambling snd Fquor inspector

e
a k]
T

Failure by a livensss who is o lub, bo give o st of the names and addresses of
rmamiberns in s commillss of managament, 1o a mamber of Victors Polics or a 10882y 1852 5185
gasritding and liguor nspecior

Provide falss or mislesding Information 1o a member of Victora Police ar gamibling

S rechidive 1086 £3.304 MR
Holding onessell cul, whan carrying on a business, o8 being prepared 1o order o 110 $2.478 WA
purahase peckaged iquor Trom o icensse acting on behall ol sroiler person
e lquos for supply or consumplion in unlicensed ciub premisss 1131 .03 A
mnmwmqummm-mﬁﬂdaw T 23,304 g3a0
Balling or alowing & person bo bal on licenssd premisss, alher tha 6 perrilied 115{1} 3304 £330
Procuring a iranater of a licence or 8 BYO parmil by fraud or fobss represaniation 1T $8.261 MiA
Making a fakse or mislsading statermsand 1187} 39,0813 A
Rofiss o gve parliculars of nams or address or age 1264 a) 12,478 5248
Give falss particulsrs of name or addrass or age 12644k 32,478 5248
Gives Talas svidancs of name of addrsss or apes 12N 32 47R 5248
Rebisse or Bl bo ghve rarms and sddness (o sulhorised parsons® 130AE) ) $3.304 £330
Give Talse narme of address o suihorsed persons 130ALE) B} $3.304 $330
W,lunﬁuorm sulhorised parson fram performing thelr duty under the soata e
* Fiod S purpois af Sis dosuman, an suihorbed farson mssns o C a 4 o Agusr inspeciar or n mamber of Vickans Foboe.
Thumm;m?mmw nb?hrrhﬂ-nrrw

shouid not b refied upon a5 a substilube for peoinssional Ingal advics or
mfamnos 10 the agtual mglsation. Authodsad by the Victorian Govamenant

1300 182 457 vogirvic.gov.au

contact@vcgir.vic.gov.au
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SIGNAGE PRINTING GUIDELINES FACT SHEET

Victorian Commission for
Gambling and Liquor Regulation

Liquor Licensing Fact Sheet
Required signage for licensed premises

Itis important that licensees and the community are aware of Victorian liquor laws relating to underage
drinking, drunkenness and public safety issues.

Licensees must display the following signage around their licensed premises.

The signage is available for downloading and printing from the VOGLR website: veglnvic.govau

Correct signage for display (effective 29 June 2018)
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Important information

= Printing guidelines apply (see following page). Ensure you have the most recent
varsion by checking the keycode located on the bottom left of the sign against
the VOGLR website: vegirvic.gov.au.

= Posters are io be displayed in view of the pulblic.

*  The maximum penaity for non-display of posters exceeds 700 under Section
102 of the Liguor Controd Reforrm Act 1988,

*  Under the Code of Conduct for packaged Bquor licensess, holders of these
licences must display the free call number for Directline (counselling, information
and referral line for pecple with alcohol and drug problems — 1800 B88 236).
Tris sign is available from the VOGLR.

* |n addition to the minimum requiremens, licensees may choose to display any of
the avaiable posters.

L

Loy U

|

Frequently asked questions

Where do | get the posters?

Visit the VOGLR website, click the “Print my signage” icon on the front page then
click on the *print my liguor signage”™ heading under the related links on the right side
of the next page o navigats to the Liquor section required posters.
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How do | know if | have the comrect version of a poster?

Chieck the keycode (located in the bottom lefi-hand comer of the posten) against the
keycode on the VOGLR website to ensurs you are using the cument version,

What happens if | display an old poster?

Licensees must display any notice that the Comemnission requires to be dispiayed on
the licensed premizes. Licensees may be fined for displaying incormect or
out-cf-date peosters. Licensess are encouraged to regulary check the website

to ensure ihat ihey ane displaying the most up-fo-date posters and meeting thesr
regulatony requirsments.

Will the VCGLR still provide hard copies if requested?
Yes, VCGLR staff can print the posters in-house and mail themn out upon request.

Where can | go for more information?
Contact the VOGLR on 1300 182 457 or contact@vegirvic.gov.au.

This pubsicason avoits the use of jegl mnguage. ifomation about e ey ey
Hunve bon sammaised or menesd i gonomnl samments, This néommtion
st nat ba rled Lpon as o Sttt e prieesons ngal advion o

i A e st ngisistion, Acehonsnd by the Vichosan Goemrmoent.

Level 3, 12 Shelley Street, Richmond VIC 3121

1300 182 457 vogirvic.gov.au
contact@vcgirvic.gov.au
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Printing guidelines

» Posters must be printed in the original form as downloaded from the VCGLR
website: voglrvic.gov.au. No modification 1o the form or content of the
posters is pemmitted.

# Posters must be printed in colour on A4 {210 % 287mm) paper.

® Posters must be printed at a sufficient quality to ensune that the keycods in
the bottom lefi-hand comer is clearty legible by WCGLR inspectors.

* Posters must be displayed so that the information contained in them is clearly
wisible to the pubiic.
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Do the posters have to be printed on special paper?

No. For durability/Jongevity, the VCGLR recommends using a heavier paper stock
(120 — 200g=m) but this is not a kegal reguirement.

Can | laminate or frame the posters?

Yes — providing all comtent, including the keyecods, is clearly visible and not
obscured. The posters have been designed with a sufficient margin to allow
dizplay in a simple frame.

Where can | go for more information?
Contact the VCGLE on 1300 182 457 or contact@veglrvic.gov.au.

This putsicaton avoics the usn of iegal enguage, iformition about T ey oy
taren bsoon semrmmrised o piprmessd i gonon statements. This rfomation
should not ba mioed upon o a subste o professions gl acdvioo o
mmmnG 0 this nehunl ingiskrion, Aushorsnd by thas Vichsman Gowsmrmant.

Level 3, 12 Shelley Street, Richmond VIC 3121

1300 182 457 vogirvic.gov.au
contact@vcgir.vic.gov.au
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TEMPORARY LIMITED LICENCE FACT SHEET
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' Victorian Commission for

liquer licensing Fact Sheet

Gambling and Liquor Regulation

Temporary limited licence

This fact sheet sets cut when a femporary limited licence will ba required 1o

supphy liquor within Victoria,

Atemporary limited licance authorises the
licensea to supply liquor af the times and subject
fo the conditions specified in the licenca.

For example a ferporary limited licence may be
granted:

= fortha supply of liquor at one-off events or o
saries of one-off events

= toincrease trading hours or the size of the
licensed premises of an existing licenses for o
particular cna-off event.

In order to be grarted a tamporary limited
licarce, the Commission must be satisfied that the
soale and scope of the supply of liquor is mited
in nature.

Waricus ways in which the scale and scope of
supply may be limited include the:

= range of products
= customers

= hours

= size of pramises

= means of delivary.

Atemporary limited licence is generally not
raquired for private events whera liquor will be
supplied free of charge. A licence will always be
requirad if tha supply of liquor Is contingant on
the sale or purchase of some good or sarvice.

If liquor is being supplied through a catering
company, the catering company will require a
liquer licance. This is because the liquor is baing
purchased through the cotering company.

If the premises hired for the private event 1s
licensed {for exarmple a licansed restaurant],
then a temporary limited licance is not required.
Tha licensea of that pramises is respansible for
ansuring that liguer is supplied in accordance
with the conditions of its licenca.

Evan though you may not need a liquor licenca
for your event, you should register your event with
Victoria Pelice through the parysafe initiathe —
www.polica.vic.govau and let your local council

know.

However, if the premises hired for the private
avernit is unlicansed and falls within ana of the
balow cofegories, then a temporary limited
licenca will be raquired:

= milk bar, convenlance sfore or mixed business

* premises where meals are ordinarily served to
the public for consumption on the premises

= pramises occupied by o club

# premisas whare light refreshments and non-
Intoxicating drinks are sold to the public for
consumption on the premises.

Common premises that would fall within the
above categories would ba an unlicensad
restaurant, unlicensed boofs that sall refreshmants
or an unlicensed football club. A funciion hall
with a commercial kitchan would not fall within
this category as the premises are not used
“ordinarily” to sarva food to the public.

Victoria
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Raffles

Where a raffle is conducted in such a way that
each participant has a chance of winning a prize
and ong or more of those prizes are liquor, a
liguer licence is not required. This is the commen
method of conducting a raffle. However, if a roffle
is conducted on the basis that each participart
wins a prize, and each prize iz liquor, then a liquor
licence may ba requirad.

Examples of events where o temporary limited
licence is not required:
= g private function being held at a town hall
whera liquor is supplied free of charge
— a.0. birthday pariies, weddings, christanings

« provision of complamentary liquer at art
galleries, retailers, schools or work places

— provided the complimentary liquor is not
contingent upon any purchase of goods or
sanvices.

Examples of events where o temporary liquor
licence is required:

8]
—
wl
(8]
(18]
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=
& ]
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= gvents (such as exhibitions, awards nights]
where complimentary liquar is providad,
dependant upen financial membarship

= ratailars/galleries/companies offering
complimentary liquor dependant upon the
purchase of a good or sarvice

» balls, award nights, fundraising events whare
the ticket price includes the supply of liquor

= private function being held at an unlicansed
restaurant or sporting club where liquor is
supplied free of charge.

If you are unsure as to whethar you need a
tamporary imited lcence for your event, plecsa
contoct the VCGLR on 1300 182 457 or email
contochiEveglvic.gov.au

This publicotian ovalds the uie of legd Ionguoge: formation obawd tha low

maoy howa baen summorksd or axpressad In gananl 9mamaents. This Inommation
d nl ba malied upon oz o sudbstihnie for professional legal advica or refarances

1o the ootwal legiskatian. Autterised by the Yictorian Govemmaent,

49 Elizabeth Street, Richmond VIC 3121
1300 182 457 www.vcalrvic.gov.au

contacti@veglrvic.gov.au
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MANADATORY WATER FACT SHEET
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' Victorian Commission for

Liquor licensing fact sheet

Gambling and Liquor Regulation

mandatory water gom i wy20i5

Offering free water is an important part of
responsible service of olcohel as it helps
patrons slow down their rate of infoxicofion and
provides an alternative to consuming alcohol.

Licensed venues that supply alcohol for
consumption on-site are required to provide
free drinking waoter ta their pofrons. How
water is supplied is left to the discretion of
the licensee. Failure to supply free drinking
waoter could attroct sisbstantial fines.

Exemptions to mandatory water
requirements

Licenseas may apply o the Victoran Commission
for Gambling ond Liguor Regulation (VCGLR)

for an exempfticn o the requirement to provide
free drinking water by submitting the exemption
applicafion form:

The VCGLR has discraticn over which applications
for an exemption are approved, and will judge
each individual case on its own merits. Howeavar,
undar the liguor Comtral Reform Act 1998 the
VCGLR must consider tha risk of harm arising from
the misuse and abuse of liquor supplied under

the licance and the extent of tha burden imposad
on tha licensas by the requirement to supply free
drinking water.

An example of whan an exemption may ba
granted is when the licensee does not have access
to mains water providing the lock of free drinking
water will not lead to any alcohol related harm.

The VCGLR and Victoria Police will enforce these
laws, and members of the public will be able 1o

report vanues that are not compliont with tha
water raguirements by emailing
contacti@veglnvic.gov.auw,

Can the VCGLR exempt a premises
from the mandatory water
requiremeni?

Yes. The VCGLR has the discretion to exempt o
premises from the mandatory waoter requirement.
You can apply for an exemptficn by submitting tha
axamption form found on the VCGLR wabsite.

What happens if a venue does not
supply free water?

Failure o provide free drinking waoter could result
in o fine of up to $4550.

How are venues expected to supply
water?

How water is supplied is left to the discrefion of
the licensea. This could be via salf-service or upon
request. For exampla, o restavrant may find i
maora convenient to-supply free water by providing
a bottle of water and glasses or they may wish to
provide water by the glass.

A nightclub moy wish to provide free water at

a watar cooler. Provided free drinking water is
readily availoble to patrons licensaes will be
considared to be meeting their cbligations.

A poster nofifying patrons of the ovailability of
free water can be downlooded from the YCGLE
wobsita.

may hove baen summaosrised or axpressad In genanl soemens. This informafion

ﬂnﬂmhﬂ:ﬂmmnmw wmm

49 Elizabeth Street, ICHMOND VIC 3121
1300 182 457 vogirvic.gov.ou

contact@veglr.vic.gov.au

Short Courses Australia | RTO #41261 | ACN #605 690 971|

Short Courses NET Workbook v2020.3

Page | 49



New Entrant Liquor Licence Training

FREE WATER DRINKING POSTER

Freejwater
available in
thistvenue

We support the
Responsible Service of Alcohol

vcglr.vic.gov.au

AUSTRALIA
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RESPONSIBLE LIQUOR ADVERTISING & PROMOTIONS FACT SHEET

FEBRUARY 2012

' Victorian Commission for

L

Liquor Licensing Fact Sheet

Gambling and Liquor Regulation

Responsible liquor advertising & promotions

This fact sheet sets clear standards for
the conduct of licensees in relation fo
responsible liquor advertising and promoticns.

The Victorion Commission for Gambling and
Liquor Regulation (VCGLR) has the power 1o
ban inoppropriote advertising or promotions.
The VCGLR may also seak to vary, suspend or
cancel a liguor licence. In utilising these powers,

the YCGLR will take into account whether the
promotion is likely to encourage imesponsible
consumpficn of alcohol or is otherwise not in the
public inferest.

The following 16 principles provide licansees

with o guick reference guide for responsible
advarising and promotion of liquor. More detailed
information is available in the *Guidalines for
mesponsible liguor advertising and promotions’.

Principles concerning the irresponsible consumption of liquor

Principle Example of unocceptable proctices

1. The odvemising or promotion of liguor should mor
provide incenrives thar coutd leod 1o the rapid or
axcassive consumpsion of liguor.

Crinking gomes, competitions, dares or challenges that involve ropid
ar excessive consumpion of ligeor

1. Thmﬂmmtmhuﬁﬂqawﬂmﬂnw
‘encourage the sockpiling of drinks by the consumar for-
‘consumicn of the ficensed premises.

| Fromedicns that encourage or reward the purchase of, or drinking of;
tronsaction:

lange amecarts of liguer @ a single session or

3. The odvemising or promoticn of liguor should mor
imyolve the availabiliry of non-ssondard sized drinks or
the avoilobiliny of Rguor in receprocies thor encouroge

Serding liguor in o yord gloss for skofing. Pouring liquor stroight
into potrons” mowths {e.g. powing liquor directly from o batle or
shooting Biquor from o woier pishol).

ropid drinking.

t'mmwmmﬂmdmmwm st ot v s v ey o s i
“or encournge ropid or excessive drinking m mdhﬂwﬂmpﬁﬁﬂﬂm
‘oromi-social behaviour. seoson oelebrofions such os-od Monday', or end of schoal year

enlebraians such o ‘Sehodies Week' ar ‘afer pories')

3. The odvemising or promotion of liguor involving ‘happy
howrs’, free drinks or discounted drinks must have
reasonable fimirs and comirols 10 minimise the risk of
ropid, excessive or irresponsible consumprion of liquor.

Promafions involving exireme discounts fe.g. §1 shois of spirits)
or exnessive pesiods of free dinks fe.g. 350 entry ond Free drinks
all night).

&. Where fimired free iqynr s advertised or promosed -
‘os ancillary 1o o product or service, the adverising
‘of promation must nos ploce the free liquar os the
pl'}mfﬁﬂl'l.

Adveriising that focuses mcluzively cn free aleohel wheee there ar

diu'mhm

7.  ‘Where the adverising or promarion involvas the
inclusion of unfimired liguor within the enrry price,
the adverrising or promaoTtion must be consistent wirth
responsible service of olocohol procrices.

Advwerfising of promotions that explicitly focws on the ‘ol you @n
drink’ element of the event by using tesminoiogy such oz 'drink ll
you get smashed” or ‘drink your money’s worth',
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Public interest principles

Principle Exomple of unocceptable proctices

8. The adveniting or promotion of liguor must ovoid saxual,
degroding, sexist or grotuirously offensive imoges,
symizals, figures and innuenda.

Sesunlised promiotions that forget women by offering free or reduced
price aloohol combined with incenfives fo dress provocotively or
remove Thesr diothing (=g, wed T-shint competitions or "§50 drink
cord for women who hong their undies behind #he bar’).

Q. mmmmdﬁmmmhhm hﬂmﬂmwﬁmmmduﬂrhm
ro saxial imogery or imply sexunf success. hm&hﬁuhmﬁddwwmm

10. The adverrising or promotion of liguor must no The wse of imoges or mesoges osocigling the consumption of
suggest ony assecigtion with risk 1oking, or wirh viclenr, liqueor with ridky or dongerous oclivities [e.g. sky diving, mokor
oggressive, dangerous or ami-sociol behoviour. rmcing, drink driving. speed boafing).

11. Theedverising or of liguor must norportmoy | Adverising or promofions thot use sersotyping 1o highlight rciol
pmhmdmmﬂhnwmmmﬁ differences ar that make fun of peronal charcerstics much =’
hgn{ml;, vilifias or is demanning 1o any parson or " disabiity.
section of the community on ocoouns of race, ehniciry,
nationaliry, sex, oge, sexual preference, religion,
iislﬂlljr pdﬁml-hdid.

12. The odvenising or pramotion of liguor must nos sugoest Using imoges, text or languoge thal ollude 1o drug taking behavicar
any associonion with, occeprance of, or aflusion o, ilicir or using props, seflings or so=narics that link the promation of
drugs. liquer to illicit dregs.

;&ﬁumwmﬁdhﬂmmm ) Linking the consumation of liguor o drink driving or 1o breaking fie
nnmlm breaking the law. . lowe.

14, The odwerrising or promaotion of liguor muwst nos
encourage under-oge drinking.

Using characiers, imogerg designs, motifs, intemoctive gomes,
merchandize or madia that one likely to oppeal to minore.

12 ﬁunﬂmﬁw«mﬂhﬁﬁmmm
incorporate imogas of people wha ore. of who oppear 1o
look under 18 yeors of ope, unless there s no suggesion
thor they have jus consumed, ore cansuming or are
obour 1o consume liquor

Ehi:l'.rqrrlsﬂlm seffings primarily ussd by mi‘lis..mﬂﬂu
hmﬁnﬁ:ﬁ.uﬂfnﬁnﬂpﬁqwmmmlﬂ
{r-g- schools, youth chibs).

14. The odvenising or promotion of liguor should nar be
likaly o place any group ar risk of harm.

Fromofing the owailability of discounted Bquor in ways fhal
enCourDgs excessive consumption by “at risk” groups |e.g. window
disploy promoting discounted liguor products with high olochcl
confend],

There are actions that licensees can take o reduca
the risk by considering each of the elements balow
when planning liquor promotions:

Type and strength of liquer — Consider running
promotions offaring lower strength liquor products

Price — Consider limiting the discounting of liquor
during o prometion, ensuring that reduction in
prica is not excessive.

Duration — By plocing reascnable limits on the
duration of your promotion, licensees can

still provide oppertunities fo increase sales with
reduced risk of imesponsible consumption

fe.g. @ “happy hour’ should not be °5 hours

of happiness’).

Frequency — Considar limiting the number
of promotions that are held during a single
trading period.

Timing/timeframe — After 10.00pm, tha risk of
patrons becoming intoxicated increases. Licensees
are encouragad not to conduct promotions athigh
risk times.

Type of activity — the nature of the promotion
itself may contribute fo a culture of excessive or
irresponsible drinking. For exampla, competitions,
gaomes, dares or challenges can create incentives
for patrons fo drink more. Licenseas should
carafully consider the type of promotion thay

are conducting.

This publicohon eralds e wse of lﬂ_:u' iongwage. Isformotian chowt e low
may hove boen srmmorsed or aspressod n genaml sommesss. This informason
shouid mal ba relisd upon os o serstuk for picdaszional In-guludllm oF refersnos

o tha octeal ksgislotion. Asthorised by fha Widordan Govermeent

49 Elizabeth Street, Richmond VIC 3121

1300 182 457 www.vcglr.vic.gov.au
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BARRING POWERS FACT SHEET

MARCH 2012

Victorian Commission for
Gambling and Liquor Regulation
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Liquor Licensing Fact Sheet
Barring powers

Under the Liguor Control Reform Ag 1998 (the Act), licensees need to be aware of their responsibilities
not to allow drunk, violent or quarrelsome persons to enter or remain on their licensed premises.
There are a number of options ovailable 1o licensees when it comes to barring troublescme patrons.

SCA

&) 10)
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1. General powers to bar a person
from your premises

Every licenses is able to refuse entry to, bara
person from, or ask any person fo leave their
licensed premises. In exarcising this right, licensees
should be mindful of equal opporunity and
onti-discriminaticn principles.

Mo special lows or forms are required to do this.
Howaver, if a patron confinues 1o be a problam,
licenseas may wish to carry cut a more formal
opfion of barring them from the premises.

2. Discuss excluding a person under
the local liquor accord

This opfion is available to licensees who

are members/signatorias of o liguor accord
agreament. Under the Act, members of a liguor
gccord maoy agree to refuse entry to a froublesome
patron from all of their licensad pramises. In
detarmining the period of the ban, licensaas
should consider the saverity of the incident and
suggest banning periods that have regsoncble
fime {imits. Accord members may only disclose
basic information about the banned patron among
othar accord members in order to communicate
and implement the ban.

3. Issue a barring order

Undar the Act, licenseas, responsible persons
fthose in manogement or control of a licensed
premisas) and police hove tha power to fssue 0
barring arder that is enforceoble by police. Once
@ person is served with a barring crdar, they must
leave the licensed premises and its vicinity (within
20 metres), and connot refumn unfil the barring
ordar axpiras.

it @ parson does not comply with tha barring order,
police may issue them with an on-the-spot fine or
formally charge them with an offence.

An authorised baring order form must be used for
this purposa. Barmring order booklets (containing
25 carbon copy forms) are available for licensees
to order by emailing contacti@vcglrvic.gov.au.
Licensees should include their licence number
whan ordering o barring order booklet.

To issue a barring order, you must know the name
of the person, and if possible, their address and
date of birth. You must also maintain o record of
the people you haova barred under this process.
Thara is space on the barring order booklst 1o
record each parson’s details.

Maximum barring pericds of one menth for the
first offence, three months for the second offence
and six months for the third and subsaguent
offances apply under this procass.

Designated Areas

Soma entarfoinment precincts in Victoria hove bean
classified os Designated Areas. Police have the
power fo ban a parson from a Designated Area for
up fo 72 hours. Police can either ban the person
from all licensed premises in the Designated Area
or from the Designoted Arsa itsalf.

For more information on boring options, liquor
accords and designoted areos sea:
www.voglrvic.gov.ou.

This publicoiion cvoids e w=a of kegal longoage. infometion ohout s iow

may hove basn simmost=d or axprezad in ganerd stofemen. This Informamion
shewid nat ba relied upon oz o sehstuls for onal lagal advica or eferencs
1o tha ocheal lagistation. Am by H:ﬁ:mrlm Governmant

49 Elizabeth Street, Richmond VIC 3121

1300 182 457 www.vcglrvic.gov.au

Short Courses Australia | RTO #41261 | ACN #605 690 971|
Short Courses NET Workbook v2020.3

Page | 53



SCA

New Entrant Liquor Licence Training

MAXIMUM PATRON CAPACITY FACT SHEET

SEFTEMBER 2018

‘ , Victorian Commission for

Gambling and Liquor Regulation

Liquor licensing fact sheet

The Victorian Commission for Liquor and
Gambling Regulation (WOGLR) has a maximum
patron capacity policy that guides how patron
capacity is determined for a liquor licence.

Maxamum patron capacity i the madamum number
of patrone afowsd on a licansed premises at any one
fime. Thes is 1o prevent owercrowding inside the vanus
and to minemese impacts on looal amearsty. Paton
capacity may be used 1o oaiculate the annual licenos
fee peyalés by each liosnsse.

Applicants will be mguired to provide spaciiic
docurnantation in order for the WOGLR 1o detonming
and endorss Maximum patron capacity fora
Pramisss.

Under the Liwar Comen! Sebrm Aor 7005 (the Act)
the WOGLR can set a maximuem paton capacity as
a condition of & liquor licencs. This is enforceable, and
penaltiss apply for lioensses who 6o not comiphy
This factshset provides guedancs as to how the
WCELR will determing maximum patron capacity for
the purposse of the Aot It i the building owner's
responsibilty to ensurs that building ococupants
comply with ail othor regulatory requirsments.

Which licences have a maximum
patron capacity?

Maxamum patron capacity will be endorsed n reepoaot
of appécations for the following new lcancos:

= genaral

* On-promises

= resiaurant and cafs

® |ate night (on-pramizss and genaral)
« full club

= rgemctsd olub.

Some oxisting licences may aleo be endorsed with
MEXETANT DAtron capanitos.

Maxamum patron capacities may &S0 be requeed on
some major svent licenoces where appropriats.

Maximum patron capacity

How does the VCGLH determine
maximum patron capacity?

In the firet instance, the VOGELR will detanmine
MEXETIUM patron capacity based on the maximum
patron capacity stated within the most recenthy
izsued planning permit provided with the appicaton.

If the planning permit does Not contan & maximum
patron capacity, or if the planning panmit has not
bsen granted by the local council prior 1o the grant
of the bguor licence, applicants are encouraged 1o
ocoract their local councd to obtain & copy of an
ocoupancy panmit. The YOGELR will then determing
the maximum patron cepacity based on the number
stated on the ocoupancy penmit.

In circumstances whare neithar the plarning permit
NOF CoOUpancy panmit spedify & MaxsmLIm patron
capacity, applicants am required to obtain a report
frorn & registered building surveyor that statas:
—the area in sguare metres avadabls 1o
the pubfc for the whols of the internal
pramises (exciuding todets, passageways
and the like) and {if applicabls) for any
extermal areas such as courtyards or
decks, and

—the number of patrone that may ba
acoommodated on tha intermal pramisos
and {if applicaibie) on any exiamal arcas
of the premises Dased on a ratio of one
parson per 0,75 equars metres.

Pleass ensurs that the repor displays the building
sUrveyor registration numbear,

MNote: The VCGLH may requeast a building regort
from & registersd building surveyor showing a
oalculation based o rato of ong person per 0.76
gquare metres if the VOGLR considars that the
ocapacsty providad in the planning or oooupancy
parmit is inaccurats or mappropriate. This may ba
requsstad in ight of any information comtained within
the oence application and having regard 1o the

objects of the Aot
Whow
.
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Restaurant and cafe licences Features of an extermal area that may Support &n
increass to the overall maximum patron capacsty

For restaurant and cafe licences, tables and chess includs:

must be available for at least 765 per cant of patrons.

For example, if the liosnos statas that rmaximum * an extemnal area that is large compared to the

patron capacity iz 100 pairons then thero miust be mernal area, such as & largs beer gardan

tebles and chairs available for at least 7h patrons. .
Likewiss, if there are tables and chairs available for = effective weether proofing
oniy &80 patrons, & maximum of 68 patrons may be » ceparsts entrances and exits
legally acoommodated on the pramises.

= gpparats facilities suoh as bare and toilets.
Patron capacity for specific areas

. _ . Function and accommodation
In addition 1o the overall maximum patron capacity

for tha licensed area, the VOGLR may set ceparate areas
patron capacities on specific areas within a licensed Function and acoommodation areas may be axcluded
area, such ag: from the overall maximum patron capacsty, and may
b givan their own als ity lirnits.
T d Geparats 0apaoity
Tris awokdn the use of Infornatian atout th
= tamaces and courtyards mnm=m' m""q“m-wwmh;
Irdormiation should fot bo efied as & subsilybe for prolessional kegal
* boor gardens. m«mhhxmw"-:l.mwnm

Patron capacitiss allocatsd for specific areas ars
caloutated in acoordancs with the methads listed
above, as well as amenity considerations.

Whils the VOGLR considers amenity as part of the
patron number calowation, the relevant local councd
aleo retaing regponsibility for managing ssues of
amanity in each councd regeon.

External areas

The cverall masximum patron capacity for a licansed

area is generally no langer than the maximum capacity
gliowed for the intermal area of the premises.

Thes is to prevent overcrowding, and minemess
sanitation and fire safaty riske associated with patrons
moving from outdoor to indoor arsas, for example, 1o
gat a drink, to axit the premisss or if it rains.

In soma croumstances, the VGGELR may oconsider
increasing the overall maximum patron capacity
o afiow for extamal ancas.

Applicants with external Boensed arsas who wish 1o
apply for thie noreasa oan subimit a bulding eport
from a registared budding surveyor demonstrating
that fire safety and sanitation arangements for the
acditions! patrons will be met.

Level 3, 12 Shelley Street, RICHMOND VIC 3121
1300 182 457 vogirvic.gov.au

c:antactlﬁ;'w;glr.vh:.gm‘.au
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INCIDENT REPORT SHEET

Wanug name Liquor Accord name (if applicabla)
Incident date Incident time Incident location
| am/pm| | |

MNams of patronis) and membership nolz) if appicabla)

Witness nama (1) Day contact numbar
Witnass name () Day contact numbsr
Wimass name (3] Diay commtact numiber

Incident details (tick the acoropriste boxss)

D Minor, no 1D I:l Minor, fake 1D I:l IntoaGoaton D Staff injured
D Patronis) injured D Patronfz) asked o lbave D Viclence D Pamron banned
D Podice called |:| Inappropriate conduct |:| Proparty damaged D Glassing

|:| Crthigr

Further details of incident and action taken

Description of the offender(s)

Signature of supsrvisor Sigrature of manager

B Diats ¥ Diats

[ ]
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4 RSA PRINCIPLES POSTER

Responsible Service of Alcohol

1. Recognise and refuse liquor service to intoxicated patrons.
2. Drunk or disorderly patrons are not allowed on premises.
3. Do not supply liquor to minors.

4. Discourage activities that may cause harm to themselves
and others,

 you need to nefuse sorvice

7ell early # larify refusal
Avoid put-downs Alternatives offered
Keep calm PEport

£ver courteous £cho the message to regulars

Penalties apply
Know W responsibilities

Victorian Commission for
Gambling and Liguer Regulation
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Important Contact Details

VCGLR
Level 3, 12 Shelley Street

Richmond VIC 3121 ﬂ Victorian Commission for
Phone: 1300 182 457 b/ Gambling and Liquor Regulation
Email: contact@vcglr.vic.gov.au

Web: www.vcglr.vic.gov.au

Alcohol & Drug Foundation

Level 12, 607 Bourke Street -
Melbourne VIC 3000 "
Phone: 03 9611 6103

Email: bill.karametos@adf.org.au
Web: www.goodsports.com.au

Alpahod
s Drug
Foundalica

Australian Hotels & Hospitality Association
Level 1, 1 Little Collins Street

Melbourne VIC 3000 @ AUSTRALIAN HOTELS
Phone: 03 9654 7100 ASSOCIATION

Web: www.ahha.com.au

o

State Revenue Office
Level 2, 121 Exhibition Street |

’
Melbourne VIC 3000 [REVENUE [
Phone: 132 161 '
Email: sro@sro.vic.gov.au
Web: www.sro.vic.gov.au

AL L

Restaurant and Catering Victoria

Level 3, 114 Flinders Street @ R
Melbourne VIC 3000 ST
Ph:9654 5866 N & Catering

Web: www.restaurantcatervic.asn.au
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